Ws. Sandra Sanches
5806 97tth Avenne #1 rear
Ozone Park New York 171476

February 8, 2006

NYC Movers
47-30 29" Street
Long Island City, New York 11101

To Whom It May Concern:

On Monday, January 17, 2006, | moved to a new residence from Manhattan to Ozone Park, New Y ork. It
was a cold, cold day and the streets were still slushy and icy from the snow. Terrible day for moving and |
was dreading what wasin store for me in what kind of moving men were being sent my way to do this
job, | have had bad experiencesin the past. Well | was certainly impressed by the professionalism of these
three men. Not only did they arrive early, but also they were very hard working. They handled all of my
belongings with great care. | just wanted to take the time to thank you for sending me three of the hardest,
reliable men to help me move to my new residence.

For the past few years, | have moved quite a bit and have used many moving companies.

The results were, although my stuff was moved, there were broken articles, arguments, and moving men
who wanted to move slower than a snail to make as much asthey could from me, even one person who
"supervised" the other movers. It isavery frustrating thing to move and make sure that al your stuff is
packed correctly and nothing gets lost,

Stolen or broken without you constantly look after men hired to make sure they are doing their job. It was
extremely refreshing to see the men that you sent to me, working so hard, and handling my stuff more
carefully then anyone | have ever hired helore. (Trust me; | am not making this up!)

S0, Once again THANK YOU!! | am just sorry that | did not note their names. | am sending to you a
copy of my receipt- | trust that you will be able to thank them for me.

I am keeping you number on file so for the next time | move 1 can rest assure that | have a company that |
can trust who are most reliable and hard working!!! (I have already referred you to my friends as well)

Sincerely
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