Mrs. Caren Begun
135 Baron Lane
East Brunswick, NJ 08816

July 23, 2006

Mr. Jack Gutman
Customer Service

P.O. Box 1034

Long Island City, NY 11101

Dear Mr. Gutman,

This letter comes long overdue, but hopefully not too late to acknowladgeffyour NYC Mover employees - Dan, 1zi,
Izik, Yair and Raz. My husband and | had our belongings moved with your organizationrfsokiyB, NY to East
Brunswick, NJ on August 16, 2005. These gentlemen from your company helped to mpkectss easy and painless,
and were extremely professional.

We first came across your organization in 2003, when my husband and | were sea&iriggacompany for a move

from Manhattan to Brooklyn. Due to your organization's professionalism, attémtitatail and great rates, it was without
question that NYC Movers would be the organization we would choose. When it nzarte frepare for our next move,
in 2005, from Brooklyn to East Brunswick, NJ, again, there was no question as who wekandd, NYC Movers

Dan, who we spoke with for our most recent move in 2005, and throughout the processedadivof our questions and
eased our concerns. He helped to set up a professional team to meet our nemgrandevas professional and very
helpful.

The four gentlemen who then moved us in 2005, 1zi, Izik, Yair and Raz, were amazingvélreegll extremely careful
with our belongings, friendly and professional. They worked well as a teamyctoso that my husband and | said that if
we planned for another move in the future we would like to have this team e$giosfals specifically, who we know we
can rely on to manage the job, care for our belongings and provide us peace of miraiyndoesg this typically
stressful process.

My husband and | are planning for our next move, this time from East Brunswick,Jsi&éy City, NJ mid-September
2006. We are hoping that we can negotiate a nice package, as we did last time, dhaltizgee as the representative,
and lzi, 1zik, Yair and Raz as the team to conduct/ manage the move; to hetp thidsviext move. We would very much
like to acknowledge each of these gentleman, and look forward to workingowitlogganization again and following up
to secure our next move with NYC Movers.

If you have any questions please contact me at (732) 509-1888.

Thank you,
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